AVP Indirect Retail — Job Description Summary

Responsible for the overall management and operations of Indirect Retail as regulated by
the Charter and By-Laws of the organization and all applicable local, state and federal
statutes. Primary focus is the delivery of customer products and services to provide front-
to-back management of customers and services provided, bringing together the sales and
service culture. Responsible for achieving goals and objectives established by the Board
of Directors and the President by performing the following duties personally or through
subordinates.

The complete job description covers the following topics:

Essential duties and responsibilities
Supervisory responsibilities
Performance standards
Qualification requirements
Education and experience
Language skills
Mathematical skills
Reasoning ability

Other skills and abilities
Physical demands

Work environment



